
Chelmsford Primary Care               Referral Policy and Guidelines 

 
 

Thank you for choosing Chelmsford Primary Care to serve the health care needs for you and your family.  

We are pleased to participate in your health care and look forward to establishing a lasting relationship as your 

health care provider. As part of this relationship, we have outlined our referral policy and guidelines.  

Please read this document thoroughly. 

 
Where will I be referred for services and specialties?  

Our primary care physicians have selected a preferred group of specialists, typically within the Lowell General 

Hospital or a limited group of outside offices that they trust to provide you with high quality care. Your 

primary care physician works with this trusted group of specialists to coordinate your care. Coordinating your 

care in this way ensures that all your medications, labs, other test results, and clinical notes are included in 

your record and easily seen by any of your treating physicians. This integrated approach has been proven 

important to overall care.  

Not all the specialists in your health plan's network may be included in Chelmsford Primary Care’s 

referral circle. Therefore, just because the specialist is contracted with your insurance, does not necessarily 

mean that you may be referred there. Please communicate with your primary care doctor regarding referrals to 

access the best care for your particular medical issue and to avoid the possibility that you may have to pay out 

of pocket for the specialty services.   

May I request a referral from my primary care physician after I have seen a specialist?  

Referrals should be requested prior to a visit with a specialist. If you see a specialist without the referral 

required by your health plan, it is likely that you will be responsible for the entire bill (not just a co-payment or 

deductible).  

What if I am referred to a specialist when I am at the emergency room or in the hospital?  

You should call our office for a referral before seeing any specialist who is recommended by the emergency 

room. Our office will review all the notes and then be able to best facilitate any follow-up care that is needed, 

as well as ensuring that the visits meet the requirements of your health plan. Remember our physicians are on 

call after hours, should you have an urgent concern.   

How do I request a referral?  

1. Contact our office and set up an appointment with your PCP to discuss your need for a referral. 

Based on your medical history and symptoms, your PCP will determine the right specialist for you to 

see. Even if your health plan does not require a formal referral, we suggest that you call your primary 

care provider to help you determine the best specialist for your care.   

2. Schedule the appointment with the specialist recommended.   

3. Contact the referral coordinator at 978-256-5522 ext. 106 and leave the following information: 

          Name of Specialist, Appointment date, Reason for visit, along with your name and DOB.   

***Please note that referrals requests should be made with at least a 3-day notice. Not all 

insurance companies allow referrals to be backdated-Should you see a specialist without a proper 

referral in place, you may be liable for this visit. Always contact our office prior to any specialty 

visits to make sure a current and active referral has been issued for your visit. *** 



 How does my health plan (insurance) affect my referrals?  

The rules established by the health plans for referrals vary widely by insurance company and product, so you 

will have to contact the member services department at your health plan to understand what they require before 

they will pay for that test or specialist.  

It is a good idea to understand the options and any restrictions that are offered by the health plan at the time 

when you are enrolling in the plan. For certain products, such as HMOs, your primary care physician will 

make the selection of specialists for you, working with you to understand your needs. If you choose to see 

providers outside of approved referrals, you may end up with responsibility for the entire bill (not just a co-pay 

or deductible).  Other products (e.g., PPO, POS) may allow you to pay additional costs to see a specialist that 

your physician did not select.   

 

What if I want to see a different specialist? Or already have a different specialist who does not 

participate in the Lowell General Hospital Organization?  

Questions about specialists should be discussed with your primary care physician. Typically, our physicians 

here at Chelmsford Primary Care refer within our established relationships within the Lowell General Referral 

Circle. We do this to provide you with the most complete and coordinated care. The need for a different 

opinion is best explored with your physician in a discussion about your individual needs and concerns. You 

may also be limited in your options by the restrictions of your health plan.  

The exception to this is your choice of an obstetrician. By law in Massachusetts, women do not need a referral 

to select an obstetrician.   

 

Where can I get information about who may be in the LGH referral circle?  

You may contact our office at any time for information on specialists we work with. You may also utilize the 

LGH PHO website for a directory of providers within our referral circle.   

http://www.lowellgeneralpho.org/  

 

Who do I call if I have a question about a referral?  

If you have a medical question about a referral, please contact our referral coordinator at  

978-256-5522 ext. 106.   

If you are requesting information about whether a referral is covered by your health plan, please call the 

member services department at the phone number on your health insurance card.   

  


